Employee’s Provident Fund Organisation
Process flow for Online Request for Correction in Name, Date of Birth and Gender

It has been seen that many EPF members are facing problem in seeding Aadhaar with their UAN as there
is mismatch in Name, DOB or Gender between Aadhaar data and UAN data. Presently member and
employer are required to give joint request to concerned EPFO field office for correction in basic details.
Now this request can be given online by member and in turn employer can online forward the request
to concerned EPFO office.

Step by step process flow for this functionality is given below:

Step 1: Member will login through his UAN/Password on Member Interface of Unified Portal

https://unifiedportal-mem.epfindia.gov.in/memberinterface/
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Step 2: Click on “Manage>Modify Basic Details”.
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Step 3: Please provide the correct details as per Aadhaar (System will verify the details entered with

UIDAI- Aadhaar Data)

# Home

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA
View -  Manage -

Account ~ Online Services -

Modify Basic Details

UAN - 1003 4100 5253 Mr. SATISH CHANDRA PANDEY
LA A LA

* Logout

N version 13 Please Enter Aadhaar no.*

**Note: Changes requested should be as per Aadhaar

Not Available 5*9
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Select Employer A L e aa i 00) ™

Update Details
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Step 4: On clicking “Update Details”
further approval. Before submission
“Delete Request”

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

# Home
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by employer, employee can withdraw the request by pressing
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Step 5: Employer will login to Employer Interface of Unified Portal

https://unifiedportal-emp.epfindia.gov.in/epfo/

Employees' Provident Fund Organisation, India

Ministry of Labour & Employment, Government of India
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Step 6: Employer can view the change requests submitted by employees by clicking on
“Member>Details Change Request”
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Step 7: Employer can view the online requests received from employees and can thus take appropriate
action by giving the proper remark.
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# Home Member ~ Establishment « yments « Dashboards ~ User ~ Online Services ~
Enter UAN:
Reference =
Number UAN Member ID Name as per UAN Entity Present entries Proposed changes Approve Reject = Remark
2 10053 DSNHIEEME ¢ S C e Aadhaar o —— Approve | Refect | [may be changed
PAm— ——
Name SATR g A e
] P K —
DOB: | — 01 il 7
**Note: Please submit remark for rejecting
Requests Processed by Employer
Reference
Number UAN Member 1D Name as per UAN Entity Present entries Proposed changes Status

Step 8: After approval of request, employer can see the latest status of request.

4 Welcome: - Y PR | = empioyerfeedback@epfindia govin
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Step 9: After approval of request by employer, request will appear as a task in login of Dealing Hand, of
concerned EPFO office, in the Field Office Interface of Unified Portal.

B | = totecansckeptingiagovin
6 EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA Hi Eng
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

&+  Welcome!! #) Sign In
&  Admin Login Username —
Password
Enter | TTAT
Captcha
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Step 10: Dealing Hand can login and view the online change requests by clicking “Member>Details
Change Request”

& Wetcome | | toreeans
@ EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA [T
MINISTRY OF LA & EMPLOYMENT, GOVERNMENT OF INDIA
fHome Establishment ~ Online Services ~ OTCP ~ Dashboard ~ Admin -
DETAILS CHANGE REQUEST
Alerts . Field Office Profile

Office Code NHP
Office Name DELHI (SOUTH)
Region Name DL - DELHI (SOUTH)
No. 238ehind ACP

Address EPFO
of

Dwarka,

What's New Pin 110075

FORM SA Data fields made editabl loyer may edit. if required. and print the Form again for submission to FF Office. Telephona No.  071- it

rough internet is 12 days E-mail e —_

Validity of challan for anline pa:

nterface/modiyBasicDetails/ts

Page 5 of 6



Step 11: After due verification Dealing Hand can submit his/her recommendations to Section Supervisor.

& Welcome 0 feedback@eplindia.gov.in  *

y e : Hindi | English | ® Logout
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

Pending requests

Ener o

Reference Name as per Present Proposed - Choose
Number  UAN Member 1D UAN Entity  entries changes Remark Recommendation  Action case Remarks
2 100 DS  C/TISH Aadhaar: 3 }Mav be approved ® Recommend for Submit Minor
CHANDRA e | i
PANDEY approval ajor
Recommend for
rejection
Name: S — H—

Chmpiiy,  \/ES—
F - -

“*Mote: Please submit remark for rejecting

Processed Requests

The Dealing Assistant can put the case either for Approval or Rejection by selecting the appropriate
radio button i.e. Recommended for Approval or Recommended for Rejection with proper remarks.

In the same manner Section Supervisor can submit his/her recommendations to APFC/RPFC.

Step 12: Finally APFC/RPFC can Approve/Reject the case.

& Weicome ‘uum | I fofeedback@epfindiagovin
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EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
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